
People who help us in the Community 

There are lots of people who help us in the community and it’s great to learn about how 
they help us in our day-to-day lives. Some of these people help us in emergencies, like 
firefighters, police and doctors and nurses. If there is an emergency, you’ll need to know 
how to get in touch with the right person to help you. 

Other people help us to stay safe and healthy, like opticians, dentists and refuse collectors. 
Anybody can do a job that helps other people if they have been trained properly – maybe 
you’ll want to do one of these jobs when you grow up. 

 

How do the police help us? 
   

 The police’s main job is to keep us safe. 
 They try to stop crime and help to catch people who have committed 

crimes. 
 They also control crowds of people in busy places. 
 They sometimes direct the traffic or stop drivers from speeding. 
 They wear uniforms and have to carry special equipment to restrain people who have 

committed crimes like handcuffs and leg straps. 
 Some police drive cars with sirens and flashing lights on but others may ride on motorbikes, 

bicycles, boats, helicopters and even horses. 

 

 

 
How do the firefighters help us? 

 
 Their main job is to rescue people from fires and 

put fires out. 
 They also rescue people from trapped cars and 

other vehicles. 
 They are even called to rescue frightened cats from 

tall trees! 
 They have to wear very special fire-resistant clothes including a coat, trousers, safety boots, 

a special hood, a helmet and goggles and all of this is really heavy. 
 They carry an axe to make holes in walls to let the smoke and heat out. 
 They have several long hoses attached to the fire truck and foldable ladders on top of the 

truck which helps them get close to the fire and rescue people from tall buildings. 
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 They also carry foam which puts out gas fires. 
 Sometimes people have to jump out of windows to escape from fires and the fire fighters 

have a special rescue net which catches people like a trampoline. 
 Fire fighters try and teach us how to prevent fires by using smoke alarms and never leaving 

candles open fires unprotected. 

 
How do doctors and nurses help us? 

 
 Doctors and nurses help us to get better if we have been injured or are ill. 
 Some work in hospitals and some work in local clinics. 
 Some nurses come into schools to check children’s development and may 

check their hearing or their eyesight. 
 Doctors and nurses have lots of equipment to check different parts of our bodies, for 

example a stethoscope to listen to our heart, lungs and chest, a thermometer to check our 
temperature and a blood pressure machine to check our heart rate. 

 Nurses may also give us injections to stop us from getting illnesses. 
 Midwives and doctors deliver babies. 

Who else may help us in our community? 
 

 Traffic wardens make sure people are parking safely and fairly not blocking in places that 
are meant for disabled people. 

 Opticians check our eyesight and can prescribe glasses for us if we cannot see clearly. 
 Dentists check our teeth and gums are healthy and show us how to clean them properly. If 

our teeth are not straight they can give us braces to help them grow straight. 
 School Crossing Patrol Officers help children to cross the road safely. 
 Refuse Collectors collect the rubbish from our bins and make sure we are recycling 

properly. 
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